Monoxenune o nopsiake u YCNoBUAX npeaocTaBneHus NnaTHbIX MeaAULIMHCKUX ycnyr
nauueHtam B 000 «Hogas CTOMaTonoruyeckas KNnuHuKay .

O6wWwue nonoxeHus

1. Hactoswee nonosxenne ONpejensaeT nopsaok U ycnosus npefocTaBneHns nnaTHbIx
MELNUMHCKMX yenyr nauneHTam B 000 «Hosasa Ctomatonornueckas KMUHUKa».

2. Hacrosiwee nonoxenue paspaboTtaHo B cooTBeTCTBUM C [ paxaaHckum Kogekcom Poccuiickoii
®enepaumu, 3akoHom Pd «O sawure npae notpebuteneny, PepnepanbHoro 3akoHom oT
21.11.2011 Ne 323-d3 «O6 OCHOBax OXpaHbl 300POBbS rpaXKaaH B Poccuitckoi

Denepaunny, MocTaHoBneHuem MpaButenscrea P® or 04.10.2012 Ne 1006 «O6 YTBEpXOEHUN
lNpaBun npegocraenenus MEANLIMHCKMMK OpraHu3aLnsamMm nnaTHbIX MELNLMHCKUX YCnyry.

3. lins uenei HacToswero MOMOXEHNSA NCMOSb3YIOTCA CeAYIOLLME OCHOBHbIE NOHATUA:

"nnartHele MeauumnHckue yenyri'" - MeLULUMHCKKe ycnyru, npegocraBnsaemMbie Ha BO3Me34HOM ocHOBe
3a CHET NUYHLIX cpeacTs rpaxcaaH, cpeacTs pPUANYECKUX JIL W NHBIX CPEeACTB Ha OCHOBAHMK
AOr0BOPOB, B TOM Yyucne A0roBopoB Jo6poBOALHOIO MEeONLIMHCKOro cTpaxoBaHus (nanee -
Jorosop);

“noTpebutens” - phusnyeckoe MU0, UMeloLLee HamepeHWe NonyYuTL 6o nonyvarLlee nnarHble
MEAMLIMHCKME YCNyr NUYHO B COOTBETCTBUM © Aorosopom. MNoTpebutens, nonyyawLmin nnaTHele
MELWLWMHCKKME yenyru, senseTes MALMEHTOM, Ha KoToporo pacnpocTpaHseTcs neicteue
PenepanbHoro sakoHa "O6 OCHOBax OXpaHbl 340pOBbLA rpagaH B Poccuiickor degepavmn':

"3aKa3uuk" - huamyeckoe (lopuanyeckoe) nuuo, UMeKLLiee HamepeHWe 3akasaTs (npuobpectn)
nunbo 3akasbisaloLee (npmo6peTafou.|ee) NNaTHble MeanuMHek1e yenyru B COOTBETCTBUM C
AOTOBOPOM B nonb3y noTpebutens:

"ucnonHuTens" - MEeaULUMHCKas opraHusaLus, npeaocTaBnsAoLas nnaTHblie MeduLWHCKKe yenyru
notpeburensam.

5. MnaTHele MeaguuMHcKkue ycnym okasbisatotest B8 000 «HCTK». B COOTBETCTBUM C NULIEH3Ne Ha
OCyLIecTBneHue MeauUMHCKO AesTensHocTu.

6. TpeboBaHWs Kk NnaTHLIM MEANLUMHCKAM ycnyram, B TOM Yucne K ux 0bbemy, cpokam u nopsAKY ux
OKasaHuA, onpeaensoTes no cornatuenmio CTOPOH, 3aKMIOYMBLUMX [OFOBOP Ha OKa3aHme nnaTHbIX
MEAVLMHCKUX yCnyr:;



Il. YenoBusa npeaoctaBneHus nnaTHbIX MeguumuHckux yenyr B OO0 «Hoeas
cToMaronoruyeckas KnuHuKay »

8. OcHoBaHMeM Ans okasaHns NNaTHbIX MEANLIMHCKUX ycnyr agnaeTca nobpoBonbHoe
BONEN3bsiBNeHNe naumneHTa (3akoHHOro npecTaBuTens naumeHTa) npuoGpecTn MeauLUMHCKyto
ycnyry Ha Bo3Me3HOW OCHOoBe.

9. MNpu HaNUYUKU BO3MOXHOCTN OKa3aTb 3anpalumeaemyio 3aKka3qmkoM MeauLMHCKYI0 yenyry
ucnonHuTenb 3aknoyaet [oroBop ¢ NaLmMeHToOM UK 3aKasqynkom.

10.MaunenTy B AOCTYNHOA hopme JoMmkHa BbiTh npefocTaeneHa MHHOPMaUMA 0 KOHKPETHOM
MeANUMHCKOM paboTHUKE NPeaoCTaBISIOLLIEM COOTBETCTRYIOLME NNaTHbIe yenyru (ero
npogeccuoHansHom o6pa3oBaHuu u KBanudukauum) .

11. Tpy oKa3aHUM MEANLIMHCKUX YCNyr [OMKHBI COBMI0AATLCS NOPAAKA OKa3aHWus MeaULMHCKOM
MoMoLYK, yTBepxAeHHble MUHUCTEPCTBOM 3[1paBooXpaHeHns Poccuinckoi degepauuu.

12. MnatHble MeguuMHcKue yenyru MOTYT OKa3blBaTbCA B NONTHOM 06beme cTaHaapTa MeaULMHCKON
rnomoLun, yTeepxaeHHoro MUHUCTEPCTBOM 3ApaBooxpaHeHus Poccuitckoi ®enepaumu, nubo no
npocbbe naumeHTa B BUAE OCYLLECTBIIEHUS OTAENbHBIX KOHCYMbTaUUA UM MeguLMHCKUX
BMELaTensCcTs, a Takke B 00bemMe, NpesbilaLeM 06 bemM BbiNoNHAEMOro cTaHpapTta
MeOULIMHCKOW NOMOLLM,

lll. Mopspok npenocTaBneHUs NNaTHbIX MEeOULIUMHCKMX YCIyr
13. B 000 «HCTK».

-O6s3aHbl 0ka3aTh NNATHYI0 MeAULMHCKYI YCIyTy, Ka4ecTBo KOTOPOW [OMKHO COOTBETCTBOBATL
ycnosusm [lorosopa, a npu oTCyTCTBUM 1 HEMonHoTe ycnoeuii [Jorosopa - TpeboBaHusMm,
MPEABABNAEMbIM K YCITyram COOTBETCTBYIOLLETO BUAA AENCTBYIOLMM 3aKOHOAATENbCTBOM.

14.0653aHbI 0Ka3aTb NNATHYIO MEANLIMHCKYIO YCAyTY, onpeaeneHHy Jorosopom, ¢
NCnonb3oBaHnem CoBCTBEHHLIX SIEKAPCTBEHHbIX CPEACTB AN NPUMEHEHUS], MeANLMHCKUX n3genui,
PACXOAHBIX MaTepuanos v ApYrinx CpeacTs, ECIN MHOE He NPEeLlyCMOTPEHO LOrOBOPOM.

15. MnaTHble MeaULMHCKNe yCryri oKasbiBaloTCS NPy HaNnU4yum NHMOPMUPOBAHHOTO
A0OPOBONLHOrO COrNAcKsA NALUMEHTA UMK €ro 3aKOHHOTO npeactasuTens, AaHHOro B nopsiake,
YCTaHOBNEHHOM 3aKOHO4aTeNbLCTBOM.

16. MaumneHTy (3akoHHOMY NPeACTaBNTENi0) NO ero TpeboBaHNI0 1 B AOCTYNHON ANS HEro dopme
AomkHa BbITb NpefocTaBneHa MHOPMAaLMS O COCTOSHUM ero 3[0POBbSA, BKIMOYas CBEAEHNS 0
pesynbTaTax obcrnenosaHnsi, Hanuuun sabonesaxus, ero AnarHose u NporHose, MeToax fieyeHus,
CBASAHHOM C HUMW PUCKe, BO3MOXHBIX BapUaHTax MeaULMHCKOro BMeLLaTenbCTBa, NOCNeACTBUSX U
OXuhaemblx pesynbTatax NPoBeAeHHOro NeYeHus.

17. Ecnu okasaHwe nnaTHbix MEANLMHCKNX yenyr nauneHTy TpebyeT npumeHeHus NEeKapCTBEHHbIX
PEnapaToB 4NA MeANLMHCKOro NPUMEHEHUS, MEAULIMHCKNX n3genuin, UCNonNHUTenNbL no
TpeboBaHuo naumeHTa o6s3aH NPEA0CTaBUTb EMY HeoBXoAUMbIE CBEeAEHUS 06 3TUX npenaparax
W M3AENUAX B AOCTYNHOW ANsA Hero hopme, B TOM uncne, o CPOKax WX roaHOCTU (rapaHTUNHBLIX
CpOKax), nokasaHusax (NpoTMBONOKa3aHMAX) K NPUMEHEHMIO.

18. MaumeHT (ero 3akoHHbIN NpeacTaBuUTEND), NPV OKasaHu1 eMy NNaTHbIX MEAULMHCKUX YCIIyT,
WMEET NpaBo HeNnoCPEeACTBEHHO 3HAKOMUTLCS C MEANLIMHCKOI AOKYMEHTaLUWeN, oTpaxatoLLeit
COCTOAHNWE ero 30poBbS, a TaKKe NoMy4aTh KOHCYNbTALMN Y APYriX CMeunanncToB, ecnm aTo
OrpeAeneHo yenosuamu [lorosopa. Mo TpeGosaHMio NaLMeHTa (3aKoHHOro npefcTaBuTens) emy
NPEA0CTaBnsAIoTCH HECNNaTHO KoMK MEAUUNHCKIX [LOKYMEHTOB, OTPaXaloLMX COCTOSHME ero
3A0POBbS, BUALI 1 06BEMbI OKa3aHHbBIX MNATHBLIX MEgULMHCKIX ycnyr.



19. Mpy okasaHM NNaTHLIX MEAMLMHCKIX YCAYT He AonyckaeTcsa npeaocTaBneHue cBeaeHUN,
COCTaBNsAOLIMX BpayebHyto TaltHy, 6e3 cornacus nauveHTa unm ero 3aKoHHoro npeacraeuTens, aa
UCKIKOYEHNEM CryHaes, yCTaHOBNEHHBIX AeNCTBYIOLMM 3aKOHOAATENbCTEOM.

20. MauveHT 06si3aH cobrioaaTs NpaBoOMepHble yKazaHWA U pekoMeHaaumm
fiesallero spada obecneunBaloLyve KaYECTBEHHOE OKa3aH1e NNaTHbIX MELULUMHCKUX YCNyr, B TOM
HWCNE PeXuUM neveHus, n Nnpasuna noeBeaeHUs NauueHTa B kabuHeTe.

21. B 000 «HCTK», B 06s3aTenbHom nopsiAKke Npu oKa3aHUW NNaTHbIX MeaULMHCKUX YCNYTr OOMKHbI
cobnoaaTbes yeTaHOBMNEHHble TpeboBaHUs K 0OOPMMEHUIO 1 BEAEHUIO MeOULMHCKOM
AOKYMEHTaLINKN, BEAEHUIO YYETHBIX U OTYETHBIX CTATUCTUYECKUX thopmM, nopsiaKy U cpokam ux
npeacraeneHus.

IV. Mopsinok 3akntoyeHus Aoroeopa u onnaTtkl MeAULMHCKNUX ycnyr

22. [loroBop 3aknoyaeTcs MEXIY UCNONMHUTENEM W NauueHTOM (3akasqmkom), umeromm
HamepeHue npnobpectu, nbo NpUoBpeTaoLWMM MNaTHbIE MEANLMHCKWE yCcryrn B UHTepecax
NaunenTa, unu nauneHTa, BLICTYNaoLWMM B ponu 3akasqurka, B NMCbMEHHON thopme.

23. Ha okasaHue nnaTtHbIX MeguUMHCKUX YCnyr, NpeaycmoTpeHHbIx [loroBopomM, MOXeT 6biTh
COCTaBneHa cMeTa Ha 0CHOBaHWW KanbKynauum 3aTpar. B atom criy4ae cMeTa CTaHOBWUTCH
HeoTbemnemoi YacTbio Jorosopa.

24. Ecnv npu okasaHUM NnaTHOM MEeAWLIMHCKOW YCnyrn Bo3HMKNa HeobX0AUMOCTL oKasaHusi
AOMONHUTENbHBIX MEAULIMHCKUX YCNYT, He MPeayCMOTPEHHbLIX [I0roBOPOM, 1 CyLLECTBEHHOTO
MPEBLILLEHNA NO 3TOW NPUYUHE NPUBANUTENLHON CMETBI pacxonos, ucnonHuTens 0693aH
CBOEBpeMeHHO npeaynpeanTs 06 aToM 3aKas4quka, 3a UCKNYeHnem crnyyaes, koraa
HeobXxoaMMOCTL oKasaHuA AOCMONHUTENbHBLIX MEAULMHCKUX YCIyr, He NpenycMoTpeHHbIX
Horosopom, 06ycnoeneHa BHe3anHo BO3HUKLLMMU 0BCcTOATENLCTBAMY, YrpoXatoLWwmmMn n3Hu
naumeHTa.

25. bes cornacus 3akasyuka WCnonHUTENb He BrpaBe OKasblBaTb AOMNOMHUTENBHbIE MEAULIMHCKNE
yCcanyri Ha Bosmes/iHo OCHOBe, a Taloke 0BYCrOBNMBATL OKasaHue OLHUX MEAULIMHCKUX yCryr
oBsA3aTensHbIM UCTIoNHeHnem apyrux.

26. Ecnu 3akasuuk He aan cornacue Ha npesbilleHne NpubnMauTensHoON cMeTbl
PACXofoB, MCMONHWUTENb BNPaBe 0TKa3aTbCs OT UCMOMHEHMS Horosopa u notpe6oeats oT
3aKas4unka onnatbl 3a yxe okasaHHblE MeAULMHCKUE ycnyru.

27. 3aka3uuk Bnpase 0TKa3aThcs OT OnAaTh| OkasaHHbIX be3 ero cornacus MeaUUMHCKIX ycnyr, a
ECIU OHW yXKe onnayeHsl, - noTpeGosaTs BO3BpaTa ynnayYeHHbIX 3a HUX CymMm.

28. B cnyyae oTkasa 3akasuuka nocne 3aKITlo4eHUss J0roBopa OT NOSYYEHUs! MeAULIMHCKIX ycnyr
A0rosop pactopraetcs. McnonHuTens WHOPMUPYET 3aKkasymka 0 pacTopxeHun [0roBopa no
WHWLIMATUBE 3aKa3uuka, Npu 9TOM 3aKa3uuk onnaynsaer WCNONHUTENIO (haKTU4YECKU MOHEeCEeHHbIe
UCNONHUTENEM PacXoAbl, CBA3AHHBIE C UCNONHEHUeM 06513aTenbCTB No Aorosopy.

29. B cny4ae ecnv npu npesocTasneHun nnaTHbix MEANUMHCKMX yenyr noTpebyeTcs

YCTPaHEHWUs yrposbl )usHn notpebutens fP1 BHE3anHbIX 0CTPbIX 3abonesanHusix, COCTOAHMSAX,
060CTPEHUAX XPOHUYECKUX 3abonesaHuii, Takne MeguUUMHCKUe ycnyrv okasbiBatoTcs 6e3 BaumaHus
nnaTbl B COOTBETCTBUY C PenepanbHbIM 3akoHoMm "O6 OCHOBaXx OXpaHbl 30POBbS rPpaXaaH B
Poccuitckoin denepaumn’.

30. Baka3uuk 06s3aH onnaTUTL OKa3aHHyt0 MeANLIMHCKYI0 YCryry B Cpoku v B nopsake,

onpeaeneHHom [1orosopoM, nyTem GesHanuuHbIx Pac4eToB Unu NyTem BHECEHUS HaNMYHbIX AeHer
HENoCpeACTBEHHO B Kaccy KNUHUKM.



(BOKYMEHT yCTaHOBNEHHOro obpasua), cymma B KoTOpoMm COOTBETCTBYET CTOMMOCTN MEAULIMHCKIX
ycnyr, ykazanHon B [loroope.

32. o TpeBoBaHmio 3aka3umka, onnaTusLero YCNyrn, NCNonHUTenb BblgaeT cnpasky o6 onnare
OKa3aHHBIX MEOULIMHCKUX YCNyr ANs NpefocTaBneHvs B HanoroBbleopraHbI.

VI, OTBeTCTBeHHOCTb U KOHTPONbL OKa3aHWUA NNaTHbIX MeJULUMHCKUX ycnyr

33. 3a HeucnonHeHue nubo HeHafnexallee UcnonHeHne ob6a3aTensCTe No [HoroBopy ncnonHutens
HECET OTBETCTBEHHOCTD, NPEAYCMOTPEHHYI0 3aKOHOAATENBLCTBOM Poccuiickoii depepaumn,

34. 3akasuuk umeer MPaeo Npu obHapyeHUn HeaOCTaTKOB OKa3aHHO nnaTtHon MeauLUMHCKoMN
ycnyru, Apyrux oTCTynneHuin ot ycnosmii Horosopa Tpe6osatsb 0T ucnonHuTens no ceoemy BbiGopy:

a) 6essoamesgHoro YCTpaHeHWs HeJoCTaTKOR OKa3aHHOI ycnyrv B KpaTyanLlmii cpok:
6) 6essoamesgHoro MOBTOPHOro OKasaHus ycnyru;

B) BO3MeLLEHWNS MOHECEHHbIX 3akas4MKoM pacxonos no YCTpaHeHWo HegocTaTkos OKasaHHon ycnyrun
CBOWMW cpefCcTBaMU UNK TPETbUMKU NULEaMu.

35. Bakasuuk umeet npaso pacToprHyTk [Jorosop v noTpe6oBaTh NonHoro BO3MeLLeHWs yBbITKoB,

€CNN M 0BHapYXeHbI CyLLECTBEHHbIE HenoCTaTK OKa3aHHON MeAMUMHCKON yenyriy,
NOATBEPXKAEHHbIE Pe3ynbTaTamm aKCnepTMabl KayecTsa MEAULIMHCKOW NOMOLUM Unu peLueHnem

cyana.
36. 3akasuuk Bnpaee noTpeboBaTh TakKe NonHoro BO3MELLEHNS YObITKOB, NPUYUHEHHbIX emMy u
(Wnn) naumenTy B cBRI3K C HenocTaTkamMu oKasaHHOW NnaTHoM MeOWLMHCKON ycnyru,

MOATBEPKAEHHBIMI PE3YNbTaTaMn 3KCNEPTU3bI KavyecTea MEANLMHCKON MOMOLLM UnK peLueHem
cyaa.

37. 3akasunk umeeT npaso B Chy4ae HapyLIeHUsi UCMOMHUTENeM YCTaHOBNEHHbIX CPOKOB Havyana u
OKOHYaHWUA OKa3aHWs NNaTHoi MeAULIMHCKOI ycnyrv no ceoemy sbiGopy:

a) HasHa4NTb CMOSNHUTENIO HOBbII CpoK;

6) nopyuuts okasaHue YCRyrv TpeTbUM nvuam 3a aHanoruyHyio LeHy 1
notpebosath OT UcnonHuTens BO3MELLEHNS NOHECEHHbIX PACXO0B:

B) NoTpe6oBaTh yMeHbLIEHUS LUE€HbI OKasaHHon ycnyru;
r) PacToprHyThb Horogop.

3aKa3uuk Bnpase noTpe6oraTh Takke MOJHOTO BOZMELLUEHUS YBbLITKOB, MPUYMHEHHbBIX €My B CBS3M C
HAPYLLEHNEM CPOKOB OKa3aH1si MeAULMHCKOM WA UHOI ycnyru.

38. Bpes, npUuuHeHHbIi KWU3HW, 300POBbIO NaumeHTa B Pe3ynbTaTe okasaHws HekayecTBEHHOI

NNaTHON MeAULMHCKOL YCNyrv NOANEXUT BO3MELLEHUIO B NONHOM 0BbemMe B COOTBETCTRUM (5
3akoHoaaTenbcTBoM Poccuiickoi denepauum.

YTBepxAaaw :

Avpektop 000 «HCTk» f&m/{ oy O.l.Wunosuy



